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PERFORMANCE MEASUREMENT TRACKING January 2000
Pre-Ordering/Ordering
Average Response Time for OSS Pre-Order Interfaces - DATAGATE
Measurement Address Verification
No. 1 No. of Avg. Time Benchmark
Transactions (Seconds) 1 -z- vaiue*
Feb-99 3,969 44 0.30
Mar-99 14,331 37 -1.00
Apr-99 85,474 41 -0.60
May-99] 122,713 45 0.20
Jun-99 17,191 3.4 -1.30 ! ——@——All CLECs
Jul-99 62,468 27 -2.00 | eeeens Standard
Aug-99} 25,778 26 2.10{{ - ‘
Sep-99 14,952 3.3 -1.40}1 05 1
Oct-99 32,206 21 -2.60r 0.0 et -+
Nov-99 42,080 32 -1.50 8338888383888 8
Dec-99 59,643 27 -2.00 $ 858 553 282 8 8 §
Jan-00 63,316 25 220 * =¥ =25 7 %20 23S
Request for Telephone Number
No. of Avg. Time Benchmark
Transactions | (Seconds) *Z - Value"
Feb-99 41 4.0 -0.50
Mar-99 26 3.9 -0.60
Apr-99 3,361 4.2 -0.30
May-99 4,854 45 0.00 ‘
Jun-99 5,135 43 0.20 ‘ Al CLECSJ
Jui-QQL » 4,354 3s ao00f{1t @ e Standard
Aug-99 9592 33 -1.20]
Sep-99 11,188 43 -0.20{ | ©.
0ct-99‘- 25,792 29 -1.60} | 0.0 — + -
Nov-99 30,548 3.2 -1.30 8883888838 88 8
Dec-99|. 44,662 2.7 -1.80 €4 5 5 35S 3 92 ¢ 8 3 8 &8
Jan-00 42,774 3.0 -1.50 E2<23323828%
Request for CSR
No. of Avg. Time | Benchmark 140
Transactions § (Seconds) "Z - Value" 12.0
Feb-99 2,875 102 360l1 100 4
Mar-99 16,140 12.1 550{{
Apr-99 28,986 5.8 0s0}] 8o+
May-99 18,776 47 1901 &0 e AICLECs |
Jun-99 98,500 2.8 -3.80 ' x
Juk-99 43474 43 230 401 N AR A4 T Standard |
Aug-99 48,735 45 210} .0l
Sep-991 52,559 44 220
Oct-99}. 37,935 3.3 -3.30§| 0.0 +———rt et ——
Nov-99] 30,952 38 -2.80, 8 8 8 8:; 2838838 8 8
Dec-99 56,030 32 -3.40 e 8 8553 9838 3 8 §
Jan-00 28,859 3.6 -3.00 L= T2 38283
Service Availability
No. of Avg. Time Benchmark [0 svre T
Transactions | (Seconds) *Z - Value" 6.0+
Feb-99 2,519 5.0 T80} | o ) 4
Mar-99 13,486 4.3 230f | >
Apr-98 28,905 5.3 -130| | 40§
May-99! 14,669 44 220 501 $—AllCLECs
Jun-99 16,937 4.8 asf! 1t  \q Lot Standard |
Jul-99 17,030 1.2 540§ | 2.0 1
Aug-93} 25,537 1.0 560l | 10}
Sep-99 36,445 1.1 5.50 f
Oct-99 87,938 22 4.40{ | 00 et e
Nov-99] 113,695 0.8 -5.80} | %’ & 3 8:; 3 8 % 82 2 88 8
Dec-99 | 157,653 0.7 -5.90] ; S 8 58 53 9 82 3 8 §
Jan-00f 245234 0.8 -5.80 e 2 Tz S i36283

271 -No. 1a




PERFORMANCE MEASUREMENT TRACKING January 2000
Pre-Ordering/Ordering

Average Response Time for 0SS Pre-Order interfaces - DATAGATE

Measurement Service Appointment Scheduling
No. 1 No. of Avg. Time Benchmark 12
Transactions (Seoonds)" *Z - Value" T3
Feb-99 2,507 0.8 20.20
Mar-99 13,419 0.4 0.60] | 0.8 4
Apr-99 27,155 0.4 -0.60 ,
May-99 4726 09 0.10] | 06 ¢ | —e—AICLECs |
Jun-99 4,386 0.6 -0.40 0.4 - b L ------ Standard ‘
Jul-99 8,806 0.6 -0.40
Aug-99 20,368 0.6 040} | 0.2 1
Sep-99 28553 06 -0.40
Oct-99 67,870 07 -0.30f | 0.0 P —————
Nov-99) 86,501 0.5 050 § 8883888388 8§ 3
Dec-99 140,439 07 -0.30 $8255323888s
Jan-00 134,854 0.4 -0.60,
Dispatch Required
No. of Avg. Time | Benchmark || '
Transactions | (Seconds) "Z - Value" 12.0 -
Feb-99 2,497 95 30| | 001
Mar-99 13,235 8.3 -4.30 .
Apr-99) 22,184 106 200 | 80t
May-99} 1,367 104 2200 ¢4 —&—AICLECs |
Jun-99 734 1.1 -5y ¢ ] eeeen- Standard |
Juk-99 761 10.3| 230 | 401
Aug-99 557 9.0 36011 204
Sep-99 1,388 125 0.10
Oct-99 2,307 8.3 430|] 00—+ * e
Nov-99 2,433 94 30l 2338388882888
Dec-99 3,933 8.3 -4.30 $ 8355353383 8%
Jan-00 4,780 8.6 ~4.00
PIC
No. of Avg. Time Benchmark
Transactions | (Seconds) *Z - Value®
Feb-99 93 292 1.20
Mar-99 1,210 21.8 -6.20
Apr-99 4,582 28.0 0.00
May-99 5,691 28.0 000} { 1501 —&—All CLECs
Jun-99 6,371 28.7| ovOft + 1l eeinaa Standard
Jul-99 5777 27.0 -1.00| [ 1001
Aug-99 13,718 24.1 -3.90 50+
Sep-99 14,993 325 4.50
Oct-99 33,306 20.3 770} 00— A
Nov-99 45575 212 -6.80 833333338383 8
Dec-99 70,211 19.3 -8.70 2 &3 g 53 ::? £83 8%
Jan-00 69.465 19.4 -8.60
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PERFORMANCE MEASUREMENT TRACKING January 2000
Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order Interfaces - VERIGATE

Measurement Address Verification
No. 1 No. of Avg. Time Benchmark 16.0
Transactions | (Seconds) ] "Z - value" 14.0
Feb-99} 4,701 35 -1.20} | 120 4
Mar-99 4134 45 0200 | 400
Apr-99 10,308 36 -1.10 ]
May-99] 4,900 3.6 a0|| 8071 | —e—AICLECs
Jun-99 5712 12.8 8.10|| 6.0 L Standard |
Jul-99 38,644 14.1 94011 4.0
Aug-99 10,305 5.0 o3| .1
Sep-99 10,771 6.4 1.73 0o
Oct-99 11,271 5.7 0.98 / T
Nov-99 12,530 5.5 07| 8883333838888 38
- € S 5 2 O
Dec-99 16,473 49 0.23 8885533882285
Jan-00 20,510 5.3 0.64
Request for Telephone Number
No. of Avg. Time | Benchmark || 5°
Transactions | (Seconds) "Z - Value"
Feb-99 2,047 36 0.90
Mar-99}. 495 a2 -0.30}
Apr-99 529 39 060
May-99) 672 48 0.30 ~—e—AICLECs |
Jun-99 634 a7 o8l = ¥ T . Standard J!
Ju-99 843 33 -1.20}
Aug-99 5,363 24 206l | 104
Sep-99 5,856 2.8 -1.75
Oct-99 6,172 2.7 -1.80] { 00—+ - ‘
Nov-99 4,831 25 201! & 8 8 3’; 288888888
JORE c = s > 0 &
Dec-99 6,610 24 -2.09 §§g§g%§’§32oag
Jan-00 8915 2.8 -1.69}
Regquest for CSR
No. of Avg. Time Benchmark
Transactions (Seconds) *Z - Value"®
Feb-99, 26,647 52 1.40
Mar-99 23,163 6.4 0.20
Apr-99 23912 6.0 -0.60
May-99 26,862 8.1 1.50 —a— All CLECs
Jun-99 23,353 8.0 14011 V1 24— Y 1 | eemeees Standard
Jul-99 24,054 17.3 10.70
Aug-99 99,131 36 297
Sep-99 102,813 3.1 -3.50
Oct-99 109,988 24 4.16 0.0 et — '
~Nov-99 96,797 26 -3.96 § 883838888828
Dec-99 113,560 2.7 -3.92 ? 3 858 53 93838 §
Jan-00 127,029 27 -3.94 F2<23333828¢3
Service Availabifity
No. of Avg. Time | Benchmark || 450
Transactions (Seconds) *Z - Value"
Feb-99 131 21.0 14.40
Mar-99 108 224 15.80
Apr-99 144 18.8} 12.20
May-99 48 40.3 33.70 { ——&—AIICLECs
Jun-99 101 12.8 6.20 [meeee- Standard
Jul-99 2,222 1.6 5.00
Aug-99| 147 142 7.62
Sep-99 138 46 -2.00
Oct-99| 151 5.8 084 F——t—r— et
Nov-99} 233 3.1 -3.46 8888888888832
5 5 [ 5 2 Q
Dec-99 314 7.9 132 P 5832853238:2¢8 %
Jan-00 409 3.6 -3.01

271 - No. 1¢c




PERFORMANCE MEASUREMENT TRACKING January 2000
Pre-Ordering/Ordering
Averagg_nesponse Time for OSS Pre-Order interfaces - VERIGATE
Service Appointment Scheduling
No. of Avg. Time | Benchmark 16
Transactions | (Seconds) | *Z - Value® 1.4 1
Feb-99 412 0.7 0.30] | 121
Mar-99 251 15 080} | 4
Apr-99 340 10 oool| 7]
May-99 462 11 o.10f | 08 —<&—AICLECs |
Jun-99 519 1.0 00ojjoet 09090909000 A GNS ¥ e Standard -
Jul-99 4,339 0.7 -0.30{ | 0.4 {
Aug-99 1,359 0.7 0.34 |
Sep-99 1,316 0.6 0a44]] %27
Oct-99 1,323 0.7 -0.33; | 00 ‘ e
Nov-99 1,210 0.5 -0.46 288838338883 88
Dec-99 1,702 12 0.18 $ S 5855328383 & &
Jan-00 1,963 06 0.43 L E <25 362381
Dispatch Required
No. of Avg. Time Benchmark 14.0
Transactions | (Seconds) | "Z- Value® ST/ Skt
Feb-99 206 8.2 44011 o1
Mar-99| 193 7.7 -4.90] '
Apr-99 256 7.7 4.90|| 804 :
May-99] 332 89 370l | ool ——¢—ANCLECs
Jun-99 381 9.7 -2.90 ’ SRR Standard |
Jui-99 417 10.3 -2.30 40 1
Aug-99 938 44 8.18]1 29 1
Sep-99 506 58 -6.81
Oct-99 317 48 7.85f| 0.0 . ; S s
Nov-99 303 8.6 397 2888883888883
L > = =4 = [+ ] b1 > (3] <
Dec-99 579 5.8 -6.85 dggggg%g(%gggg
Jan-00} | 588 5.2 -7.41
PIC
No. of Avg. Time | Benchmark 25.0
Transactions (Seconds) *Z - Value® 200 4 W'
Feb-99 na .
Mar-99 n/al |
Apr-99 wal | 1501
~—e— All CLECs
May- na
Jun-99 nal to0¢+ ] mesee- Standard ‘l
Jul-99 r/a
Aug-99 55 22.aJ naj| 5901
Sep-99 71 17.7 na
Oct-99 70 18.9 rvaf | 00 . + st
Nov-99 28 192 na 8888883888383
Dec-99 42 18.2 n/al §§§§§§§§g§§§
Jan-00 43 20.4 n/a
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PERFORMANCE MEASUREMENT TRACKING

January 2000

Pre-Ordering/Ordering
Avergge Response Time for 0SS Pre-Order interfaces - DATAGATE
Measurement Address Verification 100% ;—p,
No. 2 No. of Standard = 90% Standard = 95% Benchmark p—+
Transactions | % < Bsec.] Z-value_ | %< 12sec.] Z-vawe | "Z- Value" 95%
Feb-99] 3.969 92% -2.00 98% -2.60| .2.00| 90%
Mar-gg| 14,331 96% -5.60 29% -3.70 370} | gse,
Apr-99 85,474 91% -1.30 97% -2.00 |
May- 122713 87% 2.70 95% 0.50 2.70
Jun- 17,191 94% 370 97% -2.20 2200 7%
Juk-g 62,468 97% ©.50 99% -3.50 350 | 70% 1
Aug-99 25778 7% 6.50 99% -3.50 -3.50 2 8 88 8 g 8 8
Sep-99) 14,952 94% 3.90 97% -1.70 -1.70 2 £ & &8 3 & 2 3
Oct-99) 32,206 99% .70 100% 4.60 -4.60
Nov-99 42,080 97% -7.00 99% -3.60 -3.60 ——% <8sec. Standard - 90% |
Dec-99 59,643 92% -2.20 97% 220 220 | g% <12 s6c. Standard - 95% |
Jan-00 63,316 98% 7.90 100% 4.70 -4.70 -
Request for Telephone Number
No.of | _Standard = 90% Standard = 95% Benchmark
Transactions | % <7 sec.| Z-value |% <9.5sec. Z-value *Z - Value®
Feb-99) a9 90% 0.20 85% ©.10 0.10)
Mar-95| 26 89% 1.50 100% -5.00 1.50
Apr-99 3,361 93% 2.50 96% -1.30 -1.30
May- 4,854 91% 0.80 95% ©.10 .10
Jun- 5,135 91% ©.70 95% 0.40 0.40
Ju- 4,354 3% 3.00 96% 0.80 .80 —
Aug-99} | 0,502 84% -3.60 o7% -1.80 -1.80 & 2 3 g 3 $ 8 8
Sep- 11,188 89% 150 2% 260 260 2 £ 5 8 3 g & 5
Oct-99 25792 7% .90 99% .10 410
Nov-99 30,548 96% 5.40 9% 3.60 -3.60 | ————%% <7 sec. Standard - 90%
Dec- 44,662 98% -7.60| 100% -4.60| ~4.60] | ——% < 9.5 sec. Standard - 95%
Jan-00, 42774 7% £.90 99% -4.10 .10
Request for CSR 100%
No. of Standard = 90% Standard = 95% Benchmark
Transactions | % <8 sec.] Zvawe |%<13sec.] Z.value | "Z- Value" 95%
Feb-99] 2,875 76% 13.70 90% 4.90) 1370] | 90% &
Ma- 16,140 86% 4.20 92% 2.70 a20l! ase,
Apr- 28,986 89% 1.30 96% .70 130} | e
May- 18,776 92% -2.30 7% -1.50 -1.50)
Jun 98,500 a7 6.80 98% 3.30 330} %
Juk 43,474 95% 4.50 98% -2.80 28011 70% 3 '
, ) ) 2 $ 2 3 3 3 8 g 2 8
Aug-99 48,735 %4% -4.20 97% 2.40 2.40 222 2% 2 % T ¢
Sep-99)| 52,559 96% 5.60 99% 3.70 -3.70 e £ & £ 3 5 2 2 8 s
Oct-99 37.935 98% -7.50 99% -4.30 4.30
Nov-99 30,952 %% -5.90 99% 4.10 4.10 —e—% < 8sec. Standard - 90% |
Dec-99; 56,030 99% -8.50 100% -4.70 4.70] % < 13 SEC. Standard - 95%
Jan-00 28,858 97% 7.20 99% -4.40 -4.40)
e AE
No. of Standard = 90% Standard = 95% Benchmark
Transactions ]% < 12sec] Z-value [ % < 16 sec. Z-value *Z - Value®
2,519 95% -4.80 28% .2.50) -2.50
13,486 7% -7.30| 98% -3.30 -3.30
28,905 94% -3.50 97% -1.80 -1.80)
14,669 96% £.30 99% 3.70 -3.70)
16,937 96% -5.90 99% -3.80 3.80)
17,030 100% -9.80 100% -5.00 -5.00 —
2 8 8 & 3 $ 8 8
25,537 100% -10.00 100% -5.00 -5.00 2 2 2 2 9 > @ g
36,445 100% -10.00 100% -5.00 5.00 > £ & & 3 ] g s
87,938 98% -7.90 98% -3.00 -3.00
113,695 100% -9.90) 100% -4.90 -4.90) ~——% < 12 s6C. Standard - 90%
157,653 100% ~10.00 100% -5.00 -5.00| ——— %, < 16 S6C. Standard - 95%
245.234 100% -9.90) 100% -4.90 -4.90
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PERFORMANCE MEASUREMENT TRACKING

January 2000

Pre-Ordering/Ordering
Average Response Time for OSS Pre-Order Interfaces - DATAGATE
Measurement Service Appointment Scheduling 100%
No. 2 No. of Standard = 90% Standard = 95% Benchmark !
Transactions [ % < 1sec.| Z-vaiue % < 2 sec. Z-value *Z - Value®
Feb-99 2,507 95% 4.50 97% 220 -2.20
Mar-99) 13,419 96% -5.70 98% -2.90 2.90
Apr-99 27,156 94% -3.60 97% 2.40 2.40
May-99 4726 82% 8.50 90% 5.20 8.50)
Jun- 4,386 88% 240 95% 0.20 240
Juh-98 8,806 91% 120 96% 130 s P e 2
Aug-99 20,368 96% -6.40 98% -3.30 -3.30 2 2 2 2 % 2 %2 22 2 % <
Sep-99) 28,553 97% .90 99% 370 -3.70 & 2 & 833 2 86 8 8 ¢
Oct-99 67.870 97% -7.30 99% 3.60 -3.60 .
Nov-99 86,501 97% -7.20 99% -3.80, -3.80 | —®—9%<lsec. ------ Standard - 90% -
Dec-9¢ 140,439 97% -7.30 98% -3.40| -3.40 “ — 8% < 2 sec - - -+ - Standard - 95% |
Jan-00! 134,854 98% 7.70 99% -4.00 -4.00
Dispatch Required
No. of Standard = 90% Standard = 95% B r
Transactions [% < 15 sec.! Z-value | % < 25 sec. 2-value *Z - Vaiue®
Feb-99 2,497 93% -3.40 98% -3.00 -3.00
Mar-99 13,235 97% -7.00 99% 4.00 4.00
Apr-99 22,184 93% -3.30) 97% -2.20 -2.20
May-99 1,367 93% -2.60 97% -1.80 -1.80
Jun-! 734 89% 1.00] 94% 0.70 1.00
Juk-99 761 93% 2.90 96% -1.20 -1.20) e s % 2 8 8
Aug-99| 557 97% 5.60 99% -4.10 4.10) 2+ 3T 3R L EETTZ
Sep-99 1388 84% 6.50 91% 4.50 6.50 g 2 < 2 3 5 2 & o 2 & S
Oct-99 2.307 98% -8.00 100% 4.80 -4.80 ' ,
Nov-39 2,433 95% -5.00 100% -4.80 480 | —— %< 15s6c - - - - - - Standard - 90%
Dec-99, 3933 968% 8.30 100% 4.90 -4.90) | —8—% < 25 sec. -+ - -+ -Siandard - 95% |
Jan-00} 4,780 97% 5.80 100% -4.90 -4.90)
PIC
No. of Standard = 90% Standard = 95% Benchmark
Transactions }% < 39 sec Z-value [ % < 60 sec. Z-value *Z - Value*
Feb-99 93 80% 10.40 85% 10.10, 10.40
Mar-99 1,210 96% ©.30 98% 2.70 2.70
Apr-99 4,582 89% 1.50 93% 1.70 1.70
May-99 5,691 90% 0.10 95% 0.40 0.40
Jun-99 6,371 88% 1.60 93% 1.70 1.70
Juk- 5777 90% 0.40 95% 0.50 0.50 - - o g: o o o o o o o
Aug- 13,718 92% -2.20 9% -1.60 160 g'; FA 4 g 3 °’g, ; b ‘; ‘; E
Sep-99 14,993 84% 5.801 91% 4.00 5.80] w T C 5 5 2 & 0 O 2z o =
Oct-99 33,306 96% +5.80 99% 4.30 4.30
Nov-99 45,575 95% -4.80 99% 4.10) 4.10 ——%<39sec s Standard - 90%
Dec-99 70211 97% -7.10 100% 480 4.80 —B—%<6088C.  ------ Standard - 95%
Jan-00| 69.465 97% +5.80) 100% -4.60. -4.601
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PERFORMANCE MEASUREMENT TRACKING January 2000
Pre-Ordering/Ordering

Average Response Time for OSS Pre-Order interfaces - VERIGATE

Measurement Adadress Verification 100%
No. 2 No. of Standard = 80% Standard = 90% Bencheari 90%
Transactions | % <5sec.| Z-value | % <7 sec. Z-value *Z - Vaiue" 80%
Feb-99) 4.701 86% 6.00 91% -1.00 .00 %
Mar-99, 4,134 81% -1.00 88% 2.00 200} | 5o
Apr-99| 10,308 89% -9.00 93% 3.00 3.00{| 40%
May- 4,900 8% .00 89% 1.00 1.00 3232:
Jurn 5712 46% 34.00) 49% 41.00 41.00{{ 100,
Juk- 38,644 36% 44.00 38% 52.00 52.00 0% 4
Aug- 10,305 82% -1.96 86% 3.97 3.97) 2 8 8 8 8 8 § 38 8 8 & 8
s £ £ 3 £ 3 & a B 3 O €
Sep-99 10,771 79% 071 83% 7.09) 7.09 g 2 & 2 3 3 2 &8 28 8 8§
Oct-99 11,271 79% 127 83% 7.04 7.04
Nov-99 12,530 81% 1.42 86% 425 4.25] | —e—%<5sec.  ceene- Standard - 80% |
Dec-99) 16473 83% -2.GGJ 87% 3.33J 338 [ e < 788G, eeenen Standard - 90% |
Jan-00 20,510 7% 348 82% 6.12 8.12
Request for Telephone Number
No. of Standard = 80% Standard = 90% Benchmark
Transactions | % <4sec.] Z-value | % <6 sec. Z-value *Z - Value"
2,047 66% 14.00 80% 10.00| 14.001
495 67% 13.00 79% 11.00 13.00
529 2% 18.00 79% 11.00 18.00’
672 54% 26.00 71% 19.00 26.00
634 65% 15.00 80% 10.00) 15.00}
843 72% 8.00 86% 4.00 8.00] | —
5363 85% 467 95% 478 4.67 g 8 8 8 8 8 8 3 8 8 8 8
5.856 78% 2.20 92% 225 2.20 2 8§ 32 8§ 53§58 35 28 s
6172 79% 0.87 3% 3.31 0.87} ]
4,831 80% 0.02 %4% 377 0.02 | —e—%<dsec.  -ereen Standard - 80% |
6,610 81% 1.17 95% 5.38 -1.17 L__E_%dsec_ ______ Standard - 90% ]‘
8.915 76% 3.58 93% -3.02 3.58}
Request for CSR
No. of Standard = 80% Standard = 90% Benchmark
Transactions ) % <7sec.| Z-value ! % < 10sec. Z-value *Z - Vake®
Feb-99| 26,647 89% -9.00 %% 3.00 -3.00
Mar- 23,163 85% -5.00 90% 0.00 0.00
Apr-99 23,912 86% 6.00 9% 0.00 0.00
May- 26,862 79% 1.00 85% 5.00 5.00}
Jun- 23.353 79% 1.00 85% 5.00 5.00
Jui 24,054 74% 6.00 79% 11.00 11.00 0%& Sy
Aug- 99,131 94% -14.23] 98% -7.67 -7.67 2 2 2 2 2 2:’ 22 2 %2 % 2
Sep-99 102,813 7% -16.69 99% 864 .64 > 2 2 ¢ 3 5 2 &8 & & 3
Oct-99] 109,988 98% -18.49 99% 9.38 9.38
Nov-99 96,797 97% -17.22 98% .49 8.49 ——%<7seC. cc--c- Standard - 80%
Dec-99| 113,560 98% -17.58 98% -8.44 -8.44 ——F—-% < 1068C. @ ccere- Standard - 90%
Jan-00 127.029 97% -17.39) 99% 8.54 8.54
Service Availabrity
No. of Standard = 80% Standard = 90% Benchmark
Transactions [% < 11sec.] Z-valve | % < 13 sec. Z-value *Z - Value”
Feb-99 131 27% 53.00 44% 46.00 53.00}
Mar-99} 108 30% 50.00 36% 54.00 54.00)
Apr-99/ 144 25% 55.00 30% 60.00| 60.00)|
May-999 48 21% 59.00 29% 61.004 61.00
Jun-sQl 101 46% 34.00 64% 26.00 34.00]
Ju-99 2222 55% 25.00 71% 19.00, 25.00 P ———.
Aug-994 147 4% 16.05 69% 21.29| 21.29¢ % % % § § § i § & S;, ?.)’ §
Sep-99) 138 88% -7.68 0% 0.14 0.14) e 2 2 8 3 3 2 3 § 2 8 §
Oct-99 151 95% -15.36 7% 7.35 7.35)
Nov-99 233 94% -14.42 98% -7.85 7.88 [ —e—%<11sec.  --een- Standard - 80%
Dec-99 314 96% -15.86 98% 8.41 8.4 ’ — % < 1388C,  ce-eee Standard - 90%
409 2%|  -1242 9% -5.85] -5.85]
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PERFORMANCE MEASUREMENT TRACKING

January 2000

Pre-Ordering/Ordering
Average Response Time for 0SS Pre-Order Interfaces - VERIGATE
Measurement Service Appointment Scheduling 100%
No. 2 No. of Standard = 80% Standard = 90% Benchmark
Transactions | % < 2 sec.] _Z-value | %<3sec.] Zvae | ‘Z-vake || 95%
Feb-9% 412 97% -17.00 98% -8.00] 8.00]| 90%
Mar-99 251 96% -16.00) 98% 8.00 8.00{| 8s5%
Apr 340 97% -17.00 98% -8.00 8.00| | oo,
May-99| 462 95% -15.00 96% 5.00 00|
Jun-99 519 95% -15.00 97% -7.00 -7.00)
Jukgg} 4339 9s% )  -15.00 96% -6.00 6.00f | 7O e e T T T e o
Aug-99 1,359 98% 17.72 98% 845 -8.45 PO G S A - S - A A -
Sep-99 1316 99% -18.86 99% -9.09 -9.08) e 2 < 8§ 35 2 838 2 & s
Oct-99) 1323 99% 19.32 99% 9.40 -9.40 ‘
Nov-99 1,210 98% -18.43 99% -9.01 .9.01 i ——%<2sec. o -rene- Standard - 80% |
Dec-99}- 1,702 98% -17.7 98% 8.06, -8.06 | —B—%<3sec - - - -~ Standard - 90% |
Jan-00 1,963 99% -13.73{ 99% 9.29] -9.29
Dispatch Required 100%
No. of Standard = 80% Standard = 90% Benchmark "
Transactions [% < 17 sec]  Zvalue | %< 19sec.] Zvawe | 'z-vaiue® || 5%
206 99% -19.00 9% -9.00 -9.00f] 90%
193 98% | -18.00 98% £.00 800}| 85%
256 98% -18.00 99% .00 0.00}] goes
332 96% -16.00 96% +£.00 €00l1 .
381 95% -15.00) 26% $.00 .00
417 93% |  -13.00 94% 400 <.00f| 0% > 2 % 3 8 3 2 8 & & @ 3
938 99% -19.47 100% 957 957 28 2 ¢ %2 2 L 202 2 9% 9
506 97% ] 1743 97% 743 743} 2§ 2§33 32§88 ¢ 8 &8
317 100% -20.00) 100% -10.00 -10.00
393 97% -16.95 97% -7.20| -7.20| ——%<17sec. = ------ Standard - 80%
579 98% -18.45/ 99% 896 -8.96 ——8— % < 19 sec. - - -+ - - Standard - 90%
588 99% -18.49) 100% 9.66 -9.66/
PIC 100%
No. of Standard = 80% Standard = 90% Benchmark ‘
Transactions ~ Zvalue - Zvaive | “Z- Value® 95% 1
a na na na na 90% o rerecetrcoccecnaanaon i s enmsee.
n/a na n/a na na 85% 1
na na na na na 80% Fo e .
n/a na n/a nva n/a 75% 4
na na na na na
na n/a n/a n/a n/am,,,,yéa,mmo,gmo,o
55 wa n/a nva na na g‘z%izzgz%gg‘g
7 wa na na wa wa 2 £ 2853238 2 & s
70 na na n/a n/a na r
28 na na va na n/a " —_— e Standard - 80%
42 na na wa na wa | —F— - - - - - - Standard - 90%
43 n/a na na n/a n/a
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PERFORMANCE MEASUREMENT TRACKING January 2000

Pre-Ordering/Ordering Texas
EASE Average Response Time (Seconds) - By Division (CPU Platform)
Measurement Al CLECs SWBT in Parity 140
No. 3 Screen Avg. Resp. Avg. Resp. | (Yes=0) ’
Count | Time (Sec.) | { Time (Sec.)| (No=2) 1.20
Feb-99{| 2,082,719 117 1.30 [ 100 |
Mar-99}] 2,024,178 1.09 1.16 0 T
Apr-99]] 568,053 1.03} 1.09 0 080 +
May-99¢ na na na va i
Jun-99} | 1,302,374 1.00 1.15 0 0.60 I | ——&~— All CLECs
Jul-98]q 2.240,749 1.06 | | 1.16 0 0.40 e SWBT
Aug-99f] 2,665,637 1.20 1.20 0 ,
sep-99|| 2162209 118 | 1.26 0 020 ]t i
Oct-99]] 2233488 1.01 1.4 ] 0.00 ———
Nov-99]] 2.406,997 0.71 074 0 2229882323882 28S8
Dec-93l{ 2.736,558 0.58 064 0 § §' k-3 E 5 3 é” § 8 zs § 5
Jan-00f1 2,391,965 052 | 0.59 0
EASE Availability - By Division (CPU Platform)
Measurement Consumer Business
No. 4 inPanty |- in Parity
Percent (Yes=0) {{ Percent (Yes = 0)
Availability | (No=2) Availabitity { (No=2)
Feb-94] 99.8% 0 99.8% o i
Mar-98} 100.0% 0 99.9% 0 '
Apr-99f 100.0% 0 100.0% o |
May-99]' 100.0% 0 100.0% 0 99.5% 4o ome e &t
Jun-98}- 100.0% 0 100.0% 0
Jul-99 99.5% 0 100.0% o 4%t T Benchmark
Aug-99}' 100.0% 0 100.0% 0 99.3% 4
Sep-99/ 100.0% 0 100.0% 0 99.2% e .
Oct-99} 100.0% o 100.0% 0 2233223288888
100. : 4 L E S LI LA 202
rovall oo o ool o 258235333582 83%
Jan-00} 100.0% 0 100.0% 0
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PERFORMANCE MEASUREMENT TRACKING January 2000
General System Availability

0SS Interface Availability

DataGate ] VeriGate 1
Measurement ALL CLECs ALL CLECs
No. 4 % z- - % z N
Avail. | vawe ’g‘$6¥¢°vv¢=°=‘ Avail. | Value ‘8’9'3';:4 e+
7 2] »s
100.0%[  050] | gggo. | 100.0%| 050} | ogas. |
100.0%| 0.50{] 997% | 1000%| 0.50]] 99.7%
100.0%| -0.50 99.2'/0 3 100.0% -0.50] 99.6% j{
995% oo e eas 99.5% e o raccce i e e e e
:gx 3-: 99.4% 100.0% 050 99.4%
) ) 9.3 | 100.0%| 0.50| | ggae.
100.0%! -0.50 99.2% 100.0% -0.501 99.2%
100.0%)  -0.50 288883838883 8[| 000% -05 8838288888838
100.0%| -0.50 2 553239235 3 & ) iw00% 05 5 5> 39ag 3 8¢
100.0%|  -0.50 £2223528338238 3] 000 om0 £228333882885
100.0%)| -0.50 l ‘ 100.0%| -0.50 )
99.7%| -0.20 oo Benchmark —&— Al CLECs 100.0%| -050{{ |"cvcc- Benchmark —&— ANl CLECs;
100.0%{  -0.50 100.0%]  -0.50
LEX ] EDI ]
ALL CLECs ALL CLECs
?n z- % Z- - I — Y - . - y - . -
Avall. | vaiue Avail_| vaie || '20%% $=—e—t—e—0—0—0—0—0—¢
100.0%| .50 700.0%| 050} | og.8%
100.0%|  -0.50 1000% 0801|907 |
996%] -0.10 1000%| -049]| 996%
99.6%| 0.10 1000%| -0.50 g-i,//:
100.0%| -0.50}" 100.0%] 050} | g0 3. |
100.0%) -0.50] - — 100.0%| -0.50 99.2% SR -
98.5%|  1.004 . 8838883888883 g || 1000% 055 2888883888833
100.0%| 0.50 25555392 2 & £l 1000% -0s0 28 55239285 3 8 ¢
99.9%] 040 822833358583 1000%| -0.50 2222352882313
100.0%|  0.50 ( 7 100.0%| -0.50
9999l o40l] |tct- Benchmark —~— All CLECs| 1000% 050 F ----- Benchmark —&— All CLECs(
1000%]  -0.50 1000%|  -0.50
Toolbar 1 LRAF ]
ALL CLECs ALL CLECs g
% z % z N A
Avail. | vale >~ Avail_| vaiue || 1009% $—0—9—0—0—0—0—0—0—0—¢
Feb-99] | 100.0%[ -0.50 100.0%] -0.50} | gggo,
Mar-99}| 100.0%| -0.50 1000%| -0.50 %7%
aprogf| 990% 050 1000% -050f| 996% |
May- 99.0%|  0.50 1000%|  -0.50 333%
Jun-99i| 1000%] 050 1000%|  0.50] | gg3e |
Juk- 100.0%, -0.50 100.0% -0.50 99.2% - ‘
Aug-99}1 99.3%  0.20 8338833888388 || 1000% 050 33%3333%3338
sepos)| 9s.9% 040 2552532235 35 ¢ (] woox] -0s0 4553392053 % ¢
Oct-99}| 100.0%| -0.50 E2223528828 3] 1000m o 222335388231
nov-93|| 100.0%] -0.50 ; 100.0%|  -0.50 — —
Dec-gol{ 1000%| -0.50 fooee Benchmark —4— Al CLECs 100.0% 00| [T7c- Benchmark —&—— AUl CLECs|
Jdan-00}| 100.0%| 050 100.0%]  -0.50

EASE Availability is reported in state specific reports
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PERFORMANCE MEASUREMENT TRACKING January 2000
Pre-Qrdering/Ordering Texas

Percent Firm Order Confirmations ilt:OCs) received within “x" hours - Mechanized - LEX

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

Residence and Simple Business (Incl. INP EF. 8/99)
Measurement ABCLECs _
No. 5 No. of # Received | Y% Received 100%
QOrders < 5 Hours < 5 Hours Z-Value
99% T
98%
97% 5
2,801 2734 97.6%| 261 . —_—
3,030 293 96.8% -1.83) :f | AVCLECs
4,982 4823 96.8% -1.81 o AR N2 B bbb Stangard_
3,397 3,364 99.0%| vy 94%
5.985 5,707 95.4% 0. 93% 1
6.823 6.405 93.9% 11 92%
8,326 7,980 95.8% 0. 91% o~
6,834 6,715 98.3% -3 2 2 2 2 2 2 2 2 8
9,01 3,908 96.9%) 3, £ 5 3 283 5 8 §
s S < o Z a =
{  12Mo Totaf] | 51,189 | 48570 | 96.8%}
Complex Business (1 - 200 Lines)
All CLECs
No. of # Received | % Recaived 102%
Orders < 24 Hours < 24 Hours Z-Value 100%
43 a2 97.7% -3.67] b
%3 93 100.0% 6.0} 96% §
66 66 100.0% so0]| %%
64 64 100.0% noe | HDotol AR WA AR e ANCLEGS]
54 54 100.0%| -6.001 2%y N/ b l.... Standard |
21 20 95.2% 12 90% A
26 25 96.2%! 21 88% 1
1271 1,227 96.5%} 2. 86% 1
2427 2,155 88.8% 52111 gge |
2,261 2112 93.4% o. 2% . L —
1280 1257 98.2% - 2 3 8 8 83 8 8 8 3 8 8 8
2132 2,100 98.9% 4. 5§§§§§§§g§§§
I 9.738] 9.224 | 94.7%
Complex Businass (200+ Lines)
All CLECs
No. of # Recoved | % Received 100%
Orders < 48 Hours < 48 Hours Z-Value gge Tt e e
[ [ na Base < 10
0 o0 na Base < 10 80%
) 0 nal  Base<i0}| 79%]
] o} wa Base < 10} 60% —a— All CLECs
o 0 nval Base < 10) 8%+ ... Standard
0 [ na Base<10] | 40% +
0 4] na Base < 10 30% 4
0 0 na Base < 10 20% +
o] 0 n/a Base < 10 10% 4
0 0 wal  Base<i0ll gy 4ttt ettt
° : vl o<l g 5 888 88338¢88 8
0 0 na]  Base < 10 §§E§§§§§g§§§
| 12m0. Total} | 0} o} al

271 - No. 5a



PERFORMANCE MEASUREMENT TRACKING
Pre-Ordering/Ordering

January 2000

Texas

Percent Firm Order Confirmations (FOCs) received within "x* hours - Mechanized - LEX

XXXXX - - - NOTE: All data through Novermber 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

UNE Loop (1 - 50)
Measurement All CLECs
No. 5 No. of # Received % Received
Orders < 5 Hours < 5 Hours Z-Value
May-99 2,131 2,083 97.7% -2.75] "——"m@
Jun- 3,601 3,551 98.6% -3.61 loeennn Standard |
Juk 4,375 421 96.3% <128 —_—————
Aug-99| 5,190 4,680 90.2%) a.
1.479 1,391 94.1% 0.95
Oct-99 1,723 1,553 90.1%) 4,
Nov-99 2,541 2397 94.3%) 0. 8% —
Dec-99 2,142 2,089 97.5%) -2, 2 2 8 82 2 2 2 8 8
Jan-OOl 1,735 1,691 97.5% -2 g 5§ 3 <§' S g zs § 5
12 Mo, Towal] 24817 | 23.646 | 94.9%
UNE Loop (50 +)
All CLECs
No. of # Received | % Received 120%
Orders < 24 Hours < 24 Hours Z-Value
0 0 wa Base <t 100% 4
0 0 wa Base<10f] Tttt fircomrererenrreccssesescesseneescn
1 1 100.0% Base <1 80%
0 0 nal Base < 1 —&—— All CLECs
0 0 na Base < 1 6%t 4 Y o feeanan Standard
0 0 wa Base < 1 |
0 0 wal  Base<t 40%
0 [} nva) Base < 10]
0 0 wal Base < 1 20% 1
o 0 na)  Base<1 0% &—é- d————————o
0 ° el Bose< 2283888358838 3
0 o0 nal  Base<1i gg‘;ggzg‘%gggg
1] 1] 100.0%)] |
Switch Ports
Al CLECs
No. of # Received | % Received 120%
Orders < 5 Hours < 5 Hours Z-Value
1W% B (RIS (R
80%
Ma! [} [} na Base<10J
Jun-99 1 1 100.0% Base<10}| 0%
Jul-99 [+] 0 va Base < 10]
Aug- ° 8 88.9% Base<10f ] 40% ]
Sep-99| 1] [1] wa Base < 10}
Oct-99) 0 0 wal Base<tof| 2°%]
Nov-99)| 0 o wal Base < 10 o% 4 Yy .\ .4 .
Dec-99 2 2 100.0%) Base<;j 2 2 2 2 2 2 ¢ 2 8
Jan-00) 80 66 82.5% 12.50 %gégggggg
= = < (%] 2 o =
[ 12mo. Totaf] 92 | 771 83.7%} ]
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PERFORMANCE MEASUREMENT TRACKING

January 2000

Pre-Ordering/Ordering Texas
Percent Firm Order Confirmations (FOCs) received within “x* hours - Mechanized - EDI
XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX
Residence and Simpie Business (incl. INP EH. 8/99)
M Al CLECs -
No. 5 No. of # Received % Received 120%
Orders < 5 Hours < 5 Hours Z-Value
100% 1
80%
May-99 54 54 100.0%) -5.00 [—e—ANCLECs
Jun-99 158 144 91.1% 3.:2' 60% - e . g;s::;s
Jul-99 1.267 1,004 79.2% 15
Aug- 1,022 961 94.0%) og7f] 0%
Sep-! 40,143 39,943 99.5% -4.50f 20% |
Oct-99 18,233 18,062 99.1% -4.08}
Nov-99! 18,170 18,129 99.8% 4.77] 0%
D:»::} 19,458 18,956 97.4% -2.42] 2 2 2 ¢ 8 2 2 8 8
. 16,830 16,62 98.8% -3.76} F £ 3 & 2 g 2§ €
= S < 2 o =
I 12Mo. Toad  115335] 113874 96.7%] ]
Complex Business (1 - 200 Lines)
All CLECs
No. of # Received % Received 100%
Orders < 24 Hours < 24 Hours Z-Value 20% F -------------------------------------------
0 0 al Base < 10}
0 0 wa| Base<tof| %]
0 o wa]  Base<t0]] 0% 71
0 0 mal  Base<ioff 0% [—e—ail CLECS |
i 0 n/al Base < 10 %y | L. Standard
0 0 n/a Base < 10 0% -
0 0 a Base <1 30% 4
0 (i al Base < 10 20% 1
0 0 n/aj Base< 1 10% 4
0 0 va)  Base<i 0% Sttt -
0 ° el  Base<t EEEEEEEEEEREE:
0 0 nal] Base<1 £§§§§§§§g§§§
L o] o] wa| i
Compilex Business (200+ Lines)
Al CLECS
No. of # Received | % Received 100%
Orders < 48 Hours < 48 Hours Z-Value Q0% J T TTTTTT T mo et mremscmoeeceecean e
Feb- ) 0 na|  Base<10 ]
Mar-! 0 0 n/a Base < 10 80% 1
Apr-99 0 0 wa|  Base<iof] 70%
May-99 0 o na Base<tof | 60% 1 8 GLEGS
Jun ] ] na Base<tof S0%t Standard
Jul-99 0 0 na Base < 10} 40% -
Aug- 0 0 wa Base < 10 30% 1
Sep-! 0 0 wal Base < 1 20%
Oct-99 0 0 wal Base < 10 10%
Nov-99) 0 0 vap  Base<i 0% S ———
Pec® ° : e 28838%388¢82883 88
Jan-00} ] 0 0 naj  Base<10 E§§§§§$§g§§§
1 12 Mo. Totai} | o] o] na] ]
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PERFORMANCE MEASUREMENT TRACKING

January 2000

Pre-Ordering/Ordering Texas
Percent Firm Order Confirmations (FOCs) received within "x" hours - Mechanized - EDI
XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX
UNE Loop (1 - 50)
Measurement All CLECs -
No.5 No. of # Received % Received 120%
Orders < 5 Hours < 5 Hours 2Z-Value
100%
80% |
22 21 95.5%) 045 e
0 0 wal  Base<to| 0% L _g’aﬁ::s!
4,250 4,104 96.6%) -1.56} R
11,609 11,540 99.4%)| <41 4% 1
27 26 96.3% -1
20%
118 104 88.1% 6.8
179 166 92.7%) 2 % )l
254 218 85.8%) 9.17| 2 ¢ 28 2 2 2 8 2 8
i 3 & 3 & 4 5 3 O &
292 281 96.2%; 1 § 3 3 3 ‘3 8 2 8 s
[ 12 Mo Towad | 16,751 | 16,460 | 98.3%} 1
UNE Loop (50 +)
All CLECs
No. of # Received | % Received 1 100%
Orders < 24 Hours < 24 Hours Z-Value Py Shbehbieh b S
v} 0 wa Base < 10} 80%
0 0 nal  Base <10 ]
0 0 wa| Base<tof] 0% i
0 0 nal  Base<i0f] 0% T ———AICLECs| |
o 0 va Base < 10) s%t+ ... Standard
(] 0 na Base<10f| 40% {
0 0 na Base < 10} 30%
o 0 na Base < 10{ | 20% :
0 0 nal  Base <10 '°%'L :
0 0 mal  Basect0ll ol o o o o o e e o u
0 0 Waj  Base<10 ' EEEEEEREEREEREEE :
nvi 1 S a8 > c 5 (=3 o > c b
2 2 2l Base <10 2 3 2§53 7§58 3% 8 s
{ of o] wal J
Switch Ports
Al CLECs ]
No. of # Received | % Received 100%
Ordere <5 Hours <5 Hours 2-Vaive oo L eteieaseetanteeactrcatenacnnns
80% +
70% 1
May- o 0 na Base<to]| 60% e AN GLECS
{ s50%4
Jun-99 o 0 na Base < 10| T e Standard
Juk-99 ] 0 wa Base < 10, 40%
Aug- 0 0 n/a Base < 10§ %% +
Sep- ] 0 na Base < 10 20%#
Oct-99] (] 0 na Base < 10 10% {
Nov-99 V] [} n/aj Base < 10] 0% ool
Dec-99 o 0 n/a| Base < 10] 338888&88
Jan-00 ) 0 naj Base < 10} ;agsg»ggggg
= 5 ° < o 2 o =
1 12 Mo, Total | 0] of nval i
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PERFORMANCE MEASUREMENT TRACKING January 2000

Pre-Ordering/Ordering

Texas

Percent Firm Order Confirmations (FOCs) received within "x* hours - Manual

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

Residence and Simple Business
Measurement ANCLECs -
No. 5 No. of ¥ Received | % Received 101.0%
Orders < 24 Hours < 24 Hours Z-Value
74.166 73.484 99.1% aog]| 001
76.208 75.792 99.5%) 4as|| 990%{
76,362 76,012 99.5% <54|| 980%
80,906 80,639 99.7% 46 97.0% 1
88,401 87,308 98.8% -a7el| 96.0% :——@—All CLECs !
86,732 85.565 98.7% -3.65 95.0% feeeean Standard
91,953 90,405 98.3% -a. 94.0% 1
87,570 82372 94.1%| 0.9¢ 93.0%
88,996 85,773 96.4% -1.38 92.0% +
84,580 82,105 97.1%) -2. 91.0%
44,634 43,274 97.0% -1.95 $$$883$$$$$8
51,234 50,625 98.8% -3.81 Eggg_%);g%gégg
| 12mo.Toall]l  a31.742] 913,354 | 98.0%] ]
Complex Business - (1 - 200 Lines)
Al CLECs
No. of #Received | % Received 120%
Orders < 24 Hours < 24 Hours Z-Vaive
[ 0 n/a Base < 10] 100% +
0 0 na Base < 10)
0 0 na Base < 10| 80% 1
0 0 na Base < 10|
0 0 wa| Base < 10} 60% 1
0 0 wal Base < 10,
0 0 na Base<10f| 40% 1
0 0 na Base < 1
1,490 1,250 83.9% )] 2%f
1,640 1,441 87.9%) 6.1 % bt .
919 884 96.2% -2.19 gsgggggggggg
815 799 88.0%) ~4.04] | §§§§§§§§8§§§
i 4,864 | 4,374 | 29.9%] 1
Compiex Business - ( 200 + Lines)
All CLECs
No. of # Received % Raceived 120.0%
Orders < 48 Hours < 48 Hours Z-Value
1 1 100.0%} Base < 10, 100.0% 4
0 0 na Base<10]{ = fTTTtroooeremssmocmsesesecsenced
0 0 wal Base <1 80.0% H
0 0 na Base < 10
0 0 na Base < 10| 60.0% —&—All CLECs
0 0 wal Base<w{  }V\V } fer-- Standard
0 0 na Base<10]] 400%
o] [/} n/al Base < 10
o 0 nal Base<t0l 200%7]
0 ° na Base <1 0.0% b—b—t—0—0—0—0—0—0—0—o
° X i Il B EEEREEEEREE
0 0 na Base < 10} :§%§§%2§3§§§
L 1l i1 100.0%] _ ]
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PERFORMANCE MEASUREMENT TRACKING

Pre-Ordering/Ordering

January 2000

Texas

Percent Firm Order Confirmations (FOCs) received within “x" hours - Manual

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1998 is state specific. - - - XXXXX

UNE Loop (1 - 50}
Measurement AICLECs -
No. 5§ No. of # Received % Received 120%
Orders < 24 Hours < 24 Hours Z-Value
Feb- 782 776 99.2% 4.23)
Mar- 789 770 97.6% -2.5
Apr- 1123 1,103 96.2% 3
May-99] 1,196 1172 98.0%) -2. | ~—@—— Al CLECs |
Jun-99 1,388 1,269 91.4% 357 60% jesenen Standard |
Juk- 1,273 1,164 91.4% 3.
Aug-99] 1,280 1,176 91.9%| 31 40% 1
Sep- 1,637 1,550 94.7%) 031 20% |
Oct-99} 1578 1,400 88.7% 6.28
Nov-29} 1,028 830 80.7%) 14, 0% —
Dec-99) 77 737 94.9%| 0.1 8 83 8 8 8 83 8 8 8 8 8 8
Jan-00] 675 662 98.1% 3.0 §§§§§§§§g§§§
1 12Mo.Totall{ 13526 | 12,609 | 93.2%) i
UNE Loop (50 +)
All CLECs
No. of * Received | % Received 100% P>
Orders <48 Hours | <48 Hours 2-Value oo fo e R
Feb- 78 78 100.0% .00
Mar-99 86 86 100.0%) sool| %%
Apr- 88 88 100.0% 600 7%
May-99] 105 105 100.0%| -6.00) 60% 1 -—e— Al CLECs
Jun-99 72 7 98.6%| 4.61 %+ Y | == Standard
Juk99 70 70 100.0% 6001 | 40% 1
Aug- 47 34 72.3%| 21661 30%
Sep-99 120 116 96.7% 2671  20% 4
0ct-99 0 0 wa Base < 10 10%
Nov-99] 0 0 waj Base<10| | g — e 0 e
b 0 0 i B EEEEEEEEERE
Ja 0 0 na Base < 10} E§§§§§§§g§g§
1 12 Mo Toa} | 666 ] 648 | 97.3%| ]
Switch Ports
Al CLECs
No. of % Received | % Received 100% -
Orders < 24 Hours < 24 Hours Z-Value PO SRR OV ok i S E LGSR AR
Feb- 57 57 100.0% -6.00
Mar-99 35 34 97.1% a1d| 8%
Apr-99 30 27 90.0% so0f{ 701
May-09 928 927 99.9% -5.8 80% | ——AICLECS
Jun- 249 217 87.1% 6.85) so%+ \[| A - Standard
Juh99 454 407 89.6%| 438 40% 1
Aug-99 404 373 92.3%) 167]] 30%
Sep- 218 194 89.0% 5.0t 20%
0c1-98] 261 227 87.0% 7. 10% -
Nov-99 310 230 74.2%) 19.61 o%{ — ‘ —
Decss " I NXEEREEEREEEEREE:
Jan-00 17 17 100.0% 6. §§§§§§§§g§§§
| 12mo. Tol | 2.974 | 2714 91.3%] ]
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PERFORMANCE MEASUREMENT TRACKING
Pre-Ordering/Ordering

January 2000

Texas

Averaggi Time to Return FOC (Hours) - Mechanized - LEX

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

Residence and Simple Business
Measurement All CLECs
No. 6 No. of Average Time 25
Orders (Hours)
201
15 ¢
{—@— All CLECs '
Jul-99 4,982 2.3 1.0 4 3
Aug-99 3,397 12 |
Sep-994. 5,985 1.8 05+
Oct-99] 6823 2.0
Nov-991 8,326 1.4 0.0 . T ‘
Dec-99 6,834 12 2 2 2 2 8 8 8
Jan-00 9,011 10 3 (g’ (% 5 3 8 §
' Complex Business (1 - 200 Lines)
All CLECs
No. of Average Twne
Orders {Hours)
Feb-99 43 35
Mar-99! a3 0.4
apr-99} 66 14
May-99 64 2.1
Jun-99 54 14 [—e— All CLECs |
Jur-99} 21 10.0
Aug-99) 2 104
Sep-99 1,271 1.0
Oct-99 2427 106}
Nov-99 2,261 6.5 o — —
Dec.98 1:280 !/l 888838388338 8
Jan-00 2,132 27 E§§§§§§§g§§§
[ 12m0. Totatf] 9,738 | 6.9}
Complex Business (200 + Lines)
All CLECs
No. of Average Tene 1
~ Orders (Hours) |
Feb-99 4] na
Mar-99 0 wafl ']
Apr-99 0 val|l 17
May-091 0 wall 171
o 0 mll 1t B
Jut-99}] 0 vall o4
Aug-99} o wafl o
Sep-99 0 vall o4
Oct-99 0 vafl |
Nov-99 0 Vall 0 6ttt ettt
Dec-99 0 ™l 2 8 88 38 8 8 8 8 8 8 8
— 2 =l 3 F 2 F 53 % 88 5 8 %
[ 2mo. Toal| [ o] wa |

271 - No. 6a




PERFORMANCE MEASUREMENT TRACKING
Pre-Ordering/Ordering

January 2000

Texas

Averagi‘ﬁme To Return FOC (Hours) - Mechanized - LEX

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

UNE Loop (1-50) .

] 12 Mo. Total

Measurement All CLECs
No. 6 No. of Average Time 4
Orders (Hours)
31
3¢
2 p
2 {~—@=— All CLECs |
Jut-991 4 4,375 14 1 { —
Aug-99 5,190 33 1
Sep-99! 1,479 1.8
Oct-99 1,723 2.1 11
Nov-99 2,541 1.3 0 —_ ‘ A
Dec-99: 2,142 0.9 g $ $ g 8. g 8.
Jan-00} 1,735 1.2 3 5 g g é g, §
12 Mo. Total
UNE Loop (50 +)
Al CLECs
: No. of Average Time 6
5 Orders (Hours)
Feb-99 0 na 5 -
Mar-g9 0 na
Apr-99 1 5.1 a4
May- 0 na
Jun-99 0 na 31 [—e—auCLECs
Jul-99) 0 na i
Aug-99 0 nal] 2]
Sep-99f{ 0 na 1]
Oct-99 [} na
Nov-99 ° Vall 06—d———————————e
Dec9 0 nall 2 $ 3 8838 8 8 8 8§ 3 3 3
00 0 nejl 3 8§ 3 F£ 33 3 88 : 3 8
1 12mo.Totai}{ 1] 5.1]
Switch Ports
All CLECs
No. of Average Time 12
Orders {Hours)
10 § ¢
81
6+ ‘
| —~@~All CLECs
Jul-99 0 n/a
Aug-99| 9 29 41
Sep-99 0 na >
Oct-99 0 wa
Nov-99 o va o | — & o
Deco8 2 02 & 8 3 8§ 8 8 8
Jan-00 80 10.4 2 g (% 8 zs g §

271 - No. 6b




PERFORMANCE MEASUREMENT TRACKING
Pre-Ordering/Ordering

January 2000

Texas

Averagi Time to Return FOC (Hours) - Mechanized - EDI

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

Residence and Simple Business
Measurement All CLECs
No. 6 No. of Average Time 6
Orders {Hours)
5 4
4
Jul-99 1,267 54 * i A CLECSTI
Aug-99 1,022 24 ZT
Sep-99 40,143 0.3 ;
Oct-99 18,233 0.6 3
Nov-99] 18,170 13} o . - - -
Dec-99 19,458 07 g g g $ g g? g
Jan-00 16,830 0.7 3 @ & 3 3 <
2 388 2 % %
12 Mo. Total
Complex Business (1 - 200 Lines)
All CLECs
No. of Average Time 1
Orders (Hours) 1 1
Feb-99 0 na 1
Mar-99 0 na
Apr-99 0 va ’]
May- 0 na 1J'
Jun-99 0 wva 1 —&— A CLECs
Jul-99 0 na 0 9
Aug-99 0 na 0
Sep-99} 0 wa 0 1
Oct-99}/ 0 na ot
Nov-99} (3] wa 0 - a & - o o & b o
oo ° “ll 8838 888882838 8 s
n 0 na E-] - = -3 [4 S o Q S > c
: 1 : jeg%ggﬂzachég
12 Mo. Total 0 na
Complex Business (200 + Lines)
All CLECs
No. of Average Time 1
Orders {Hours) 1]
Feb-99}: 0 na 1
Mar-99j; 0 na
Apr-99 0 val| '1
May-99) 0 vall 11
Jun-89 0 a 1 ~—&— ANl CLECs
Jul-99 0 na 0+
Aug-98. 0 na o4
Sep-99) 0 na 0+
Oct-99]. 0 na 0t
Nov-99 0 n/aoAAAAAAA-AA
Doc-96 e e e e e o e o e
o 1l 33 38 83 % 3 8 3 g 8
Jan-00 0 na 2 5 5 % £ 3 2 & 3 3 8§ £
[ vzwo. o] [ o] = EF 83482 83
X a

271 - No. 6¢




PERFORMANCE MEASUREMENT TRACKING
Pre-Ordering/Ordering

January 2000

Texas

Averaﬁg_e Time To Return FOC (Hours) - Mechanized - ED!

XXXXX - - - NOTE: Ali data throxgh November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

UNE Loop (1-50) _
Measurement All CLECs
No. 6 No. of Average Time -
Orders (Hours)
6+
5+
44
3 }—&— Al CLECs '
Jul-99 4,250 0.68 7
Aug-99 11,609 0.56 2{
Sep-99 27 1.86 | ‘
Oct-99 18 212 T
Nov-99| 179 572 0 e ; -
Dec-99}: 254 235 3 8 8 8 8 8 8
Jan-00 292 1.60 3 5(” § 8 § § §
12 Mo. Totalf S
UNE Loop (50 +)
All CLECs
No. of Average Time 1
Orders (Hours) |
Feb- 0 wa 1
Mar-99} 0 na 1
Apr-99 0 na L
May-991] 0 vaf] '1
Jun-99] 0 wa 1t ~—&— Al CLECs
Jul-99f 0 wa 01
Aug-99 ] na 01
Sep-ssﬁ 0 wa o+
Oct-99 0 na o
Nov-99}. 0 va 0 ——————— -
Dec-99 0 vall 8 8 8 8 8 8 8 8 8 8 8 8
Jan-00] 0 wa $ £ 8 5§ 53 2 8 8 ¢ &8 §
1 12 Mo. Towal}{ 0} wa |
Switch Ports
ANl CLECs
No. of Average Time 1
Orders (Hours) W
1 9
14
14
14
~4— ANl CLECs
Jul-99 0 na 01
Aug-99 0 wa 0+
Sep-99]. 1] na o4
Oct-99 0 na ol
Nov-99 0 vall o + *—————o—o
ec-60 ° e 2% 88 8388
Jan-00 0 na 3 5 g, g zg § 55
12 Mo. Totat

271 - No. 6d




PERFORMANCE MEASUREMENT TRACKING

January 2000

Pre-Ordering/Ordering Texas
Aver: Time to Retumn FOC (Hours) - Manual
XXXXX - - - NOTE: All data throuih November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX
Measurement All CLECs
No. 6 No. of Average Time
Orders (Hours)
74,166 14.3 25
76,208 11.4
76,362 12.4 20 1
80,906 145
88,401 )] 15§ b
86,732 147 |—®—All CLECs ;
91,953 wal] 1]
87,570 sl |
88,996 182 |
84,580 195H 4 .
4404 Msll 2 2 8 8 8 82883838 8 8
51,234 14.9 E§§§§§§§8§§§
{ 931,742 | 151
Complex Business - (1 - 200 Lines)
All CLECs
No. of Average Time
Orders {Hours) _
0 wa 50
o] naj] 45
0 wal{ 40/
0 wal{ 351
0 na 30 {
0 wva 20
0 na 15 1
1,490 45.9 10
1.640 3881 :‘:4 O
a1 3l '8 8 2 8 8 8 8 8 8 8 3 8
1 4,864 | 355]
Complex Business - ( 200 + Lines)
All CLECs
No. of Average Time
Orders (Hours)
Feb-99; 1 Q.0 0.02
Mar-! [} wa 0.02%
Apr-99/ V] na 0.01
May- ° nmafi oot
Jun- o Matl oo+
Juk [+] va 0.01 —&— All CLECs
Aug-99) o mall oot
Sep-99 0 vall 000l
Oct-99: [} na 000 {
Nov-99) ° Yall bpol—d—e—e————————
Dec-99 ° na 2 2 8 %8 8 8 8 8 8 8 g 8
P & @ @ @ & o o & & a g
— 2 = £ 322§ 3337583 23:s
| 12Mo.Totall | 1] 00|

271 - No. 6e




PERFORMANCE MEASUREMENT TRACKING January 2000

Pre-Ordering/Ordering Texas

AVMM to Return FOC (Hours) - Manual

XXXXX - - - NOTE: Al data through November 1999 is a 5 state total; all data after November 1999 is state SPeciic. - - - XXXXX

UNE Loop (1 - 50}
Measurement Al CLECs
No. 6 No. of Average Time
Orders (Hours)
782 19.0 50
789 215 e
1,123 21| 40
1,196 234 35
1,388 16.7 % ] ;@ Al CLECS |
1,273 175 25 4
1,280 277} 204
1637 258 :z
1,578 372 s
1.028 236 o _
m 2.9 & & 83 8 8 8 &8 8 &8 8 & 8
&5 #4if £ 3 2 § 33 F 88 3 8 &
1 12Mo.Total| 13,526 | 252]
UNE Loop (50 +)
AR CLECs
No. of Average Time
Orders {Hours)
78 21.1
86 238
88 254
105 248
70 220
a7 398
120 250
0 na
0 wa . o o
0 mli 3 8 88 $ % 8 8 3 8 8 8
0 wil 5§35 53533 i
{12 Mo Towall{ 666 | 249
Switch Ports
Al CLECs
No. of Average Time
Orders (Hours)
57 27 160
35 24.8 140L
30 2271 a0l
928 w7
| 1
454 440 %0 ¢
404 g9 .60¢
218 493 40 |
261 686 20 +
310 476 o — .
n 148.7 & &8 8 3 8 8 &8 8 8 8 38 8
" msll 33 %:333353;:§%;3
| 2974 | 516 |
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PERFORMANCE MEASUREMENT TRACKING January 2000
Pre-Ordering/Ordering Texas
Percent Mechanized Completions Returned Within 1 hour of Completion of SORD
XXXXX - - - NOTE: All data through Novermnber 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX
LEX
AN CLECs
No. of # Retumed | % Retumed
Completions in One Hour in One Hour Z-Value
2,626 2,508 95.5% 1.4
4,268 3,986 93.4% aet
4,840 4,649 96.1% 0.95
4,667 4,255 91.2% 5.83 e
5,750 5,639 98.1% .07 [T AICLECs
8,896 8.876 99.8% 2n ewd 0N/ ] == Standard
9,007 8,950 99.4% 237
8.709 8,695 99.8% 284
9,495 9.494 100.0% -2.90f
11,115 1m.115 100.0% -3.00) 86% ‘ -
10,939 10,882 99.9% -2.94) $ 323 3% 3 38% %2 3 8 8
12.536 12.536 100.0%) 3. gggg_s,?,g”ggzng
{ _s2moTow]]  o28e8] 91,635 | 98.7%] nal’
ED!
All CLECs
No. of * Rewumed | % Retumed
Completions | in One Hour | in One Hour Z-Vaiue
46 a4 95.7% 1.38|
45 a3 95.6%) 1.44)
137 127 9R2.7% 4.30f
149 133 89.3% 7.74
268 255 95.1%) 1.85),
4843 4,810 29.3% 2.32
11,509 11,538 99.5% 2.4
32,451 29,813 91.9% 5.13
19,442 19,399 29.8% 2.78
12,885 12,866 $9.9% -2.85}" " - —
wew| ezl eesw 2l 23838888885 8 8
an-00 16,596 16,595 100.0% 2 § £ 355328383235
{_12mo Tom}] 117,300 | 114,421 | 97.5%] n/a}
Am?fmmMmmcmm(ﬂm)
LVEX
V! All CLECs
No. 8 No. of Average Time 07
Compl in Hours
2,626 024 064
4268 0.18
4840 0.18 , 051
4,667 0.60 . 04 |
8,896 0.04 -
9,007 0.05 02
8,709 0.04
9,495 0.02 0.1
11,115 0.02 0.0 p
108 08 NEEEEEREEEEE
sl 0w EREEEEREREEE
| a2848| 0.08 |
EDI
All CLECs
No. of Average Time 3.0
Comp in Hours
46 0.45 25 |
45 0.94
137 0.33 20
149 263
w12 s |
4,843 0.40
11,599 027 10
32,451 0.67 05 r?
19,442 0.36
12,885 0.15 0.0 4
18.839 0.16 $§§§$§§3§$$S_
16,596 0.15 §§g§§5,2‘%8§§§
{ 12 M0. Towi] 117,300 | 0.36 }
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PERFORMANCE MEASUREMENT TRACKING
Pre-Ordering/Ordering

January 2000

Texas

Percent Mechanized Completions Returned Within 1 Day of Work Completion

XXXXX - - - NOTE: All data through November 1999 is a 5 state total; all data after November 1999 is state specific. - - - XXXXX

LEX
Measurement Al CLECs _
No. 7.1 No. of # Retumed % Retumed 120%
Completions | in One Hour | in One Hour Z-Value °
100%
80% 1
4,653 4,358 93.7% 3.34) —roy.
5.750 5273 91.7% 530  60% 1 = LECs |
8.896 7,940 88.3% 7.78 L [t - - -Standard :
9,007 6,907 76.7%, 20.32) 40% 1
8,709 6723 77.2% 19. 20% |
9,495 8177 86.1% 10.88
11,149 9,451 84.8% 12. 0% - ‘
10,927 9,560 87.5% 9.51 2 28 2 2 2 2 8 8 8
S & 3 & A& % 2 & £
12,495 11,384 91.1%) 5.8 g 5 3 2 &8 3 g &
1 12Mo. Total}] 81,081 | 69,773 | 86.1%)] wal
EDY
All CLECs
No. of # Retumed % Retumed 120%
Completions | in One Hour | in One Hour Z-Value
100% . eime Wl
80% +
149 148 99.3%) 2 o All CLECS
268 261 97.4% 0agff 8%y o p Standard
4843 3,998 82.6% Masti
11,599 11,411 98.4% -1 1
2,451 31,919 98.4%) -1. 20% }
19,442 18,756 96.5% 05
12,885 12,474 96.8% 0.1 0% —~ ; -
18,833 18,282 97.1%) -0 8§ &8 8 8 8 8 8 8 8
-3 [ = [~ Q b7l > [+] c
16,578 16,273 98.2%) -1.1 g 3 3 2 & 3 2 & =
[ 2moToal]  117.048] 1135221 57.0%] va)

271-No. 7.1




PERFORMANCE MEASUREMENT TRACKING

January 2000

Pre-Ordering/Ordering
Percent Rejects (For the Electronic Interfaces EDI and LEX)
LEX
Measurement All CLECs
No. 9 No. of No. of Percent 45%
Orders Rejects Rejects 40%l .
Feb-99 5,632 1,219 21.6%
Mar-99 9,391 1,925 205%) | 35% 1
Apr-99 9,362 1,749 18.7%{ | 30% |
May-99| 9,879 2,334 23.6%} | 2s5e 4
Jun-99 13,016 2,675 20.6% 20% % {—e— All CLECs .
Jul-99 23,009 5,384 23.4% T m—
Aug-99) 21,902 5,250 2a.0%) | 15% 4
Sep-99 20,941 5,245 25.0%| | 10% {
Oct-99 25,165 10,773 a28% 59 |
Nov-99] 26,073 9,492 Ba% | B
Dec-99 27,092 10,087 37.2% g’, g $ 8' $ gs g $ 3 3 g: 8
Jan-00 34,875 14,177 40.7% 2 5 5 2 £ 3 9 2 g 2 8 ué:
L =2 < s S < 0 Z2 o =
I 12mo. Totai}] 226,337 | 70,319 | 31.1%)
€Dl
All CLECs
No. of No. of Percent 60%
Orders Rejects Rejects ¢
Feb-99 9 5 55.6%) | 50%
Mar-99 89 24 27.0%
Apr-99 279 63 226%) | 40%
May-QQ% 164 85 51.8%
Jun-99 482 247 51.2%) ] 30% 1
Juk-99 11,530 4,400 38.2%  [o—mraec]
Aug-99 17,807 3,529 19.8%| | 20% 1
Sep-99} 53,557 9,042 16.9%
Oct-99 28,593 6,860 2a0%)] 71
Nov-99 27,312 8,378 so7ul) . .
Dec-99 31,316 7.816 25.0% Iy o o 9 o o o o o o o o
Jan-00 27,837 7312 26.3% 2 5 2 £33 %3 % %% %
e 2 < 233523238 2 8 3
| t2mo.Totall|  198975]  47770| 24.0%]

271-No. 9




PERFORMANCE MEASUREMENT TRACKING January 2000
Pre-Ordering/Ordering
Percent Mechanized Rejects Retumed within One Hour of Receipt of Reject in LASR
LEX
All CLECs
No. of # Retumed | % Retumed . 101%
Rejects | in One Hour | in One Hour | Z-value 100°% |
1217 1209 99.9% 2.34 " b
1,923 1.923 100.0% a00f | 100%
1,743 1737 99.7%) -2 9%
2333 2,310 99.0% 2,01 99% 1 S ePP——
o | i —~—&— Al CLECs
2675 2,665 99.6% 263 98% A Standard
5379 5305 98.6% -1 96% —_—
5258 5257 100.0%| -2.98) O7% - - e e et iaceaaaae .
5,234 5,232 100.0% -2.96/ 97%
6.702 6702 100.0% -3, 26%
5849 5.840 99.8% 2. 96% )
6,386 6,383 100.0%) -2.95/ 883888888888
8.840 8.837 100.0% 2,97, &4 5 &8 3 ¢ 3 & & g 3 o ¢
P32 I3 I FSE 288
53539  53.400] 99.7%)| vl
EDI_
All CLECS
No. of # Retumed | % Retumed 120%
Rejects in One Hour | in One Hour Z-Value
5 5 100.0%| Base < 10
2 14 60.9% 3.1
57 a2 73.7% 23.32)
84 80 95.2%) 1.7 ‘
240 219 91.3%) 5.75) ——ABCLECs |
4320 4,080 94.4% P I S et Standard
3,370 3,341 99.1% 2.1 40%
9,039 9,013 99.7%} 27
4,562 4550 99.7% 27 20% 1
5,486 5,486 100.0%| -3, 0% . .
6,092 6.091 100.0%) -2.98 2 2 8 2 2 2 2 28 2 2 2 8
5,544 5,542 100.0%) -2 4 & 2 2 ¢ 5 & 4 F 2 O £
g 2 2 8§ 35 32 838 2 8 8
1 12mo. Toal]]  3s822]  3s463]  99.1%| wal
Mean Time to Return Mechanized Rejects (Hours)
LEX
Measuremen Al CLECs
No. 11 No. of Mean Time 01
Rejects To Retum
1217 0.07 0.1
1923 0.02
0.1{
1,743 0.05
2,333 0.13 0.1 4
2675 0.03 4 [e— Al CLECs
5379 0.0 0.
5,258 0.09 0.0 b
5234 0.07
6,702 0.04 0.0
5,849 0.09 00 o L
6.386 010 2 3 3 8 8 8 8 8 8 8 8 8
8,840 0.04 = s > c 5 =3 a 5 > S &
§E: 285333758835 &3
| 12Mo.Tom}|  s3saa| 0.071
EDI
All CLECs
No. of Mean Time 100.0
Rej ToR
ejects o Retum %0}
5 055
23 86.41 8007
57 128 7001
84 0.61 60.0 4
240 0.83 50.0 e— Al CLECs
4,320 0.90 40.0
3,370 0.85 3004
9,039 0.41 2004
4562 0.37 100 1
5486 0.39 00 P U
sosz| 047 REEEREEEEEEREE
5,544 046 o = = > £ 05 = > <
£ 8§ 2333238 ¢%8 %8 %
1 12Mo.Toa| 38822 0.57 |

271 - No. 10-11




PERFORMANCE MEASUREMENT TRACKING January 2000
Pre-Ordering/Ordering

Percent Manual Rejects Received Electronically and Returned in 5 Hours

Measurement All CLECs
No. 10.1 No. of # Retumed | % Retumed
Rejects in Five Hrs. | in Five Hrs. | Z-Value 120%
100% o i iveceee e er e P
80% 1 f
| ———All CLECs |
60% e Standard
Juk-99 3.658 2,979 81.4%] 15.56) oo vy - Standad
Aug-99{ 4,888 3718 76.1% 20.92 40% 1
Sep-99 6,191 4,312 69.6% 27.3§ )
Oct-99 6.369 3791 59.5% arag|| 2% +
Nov-99 6.535 4252 65.1%) 31.93 0%
Dec-99) 6.698 4,652 69.5% 27.55 g. 2 g ?P' g g g
Jan-00| 7.125 5,871 82.4%) 14.60, 3 2 838 3 8 §
< o Z o =
{12 Mo. Totall{ 41464]  20576] 71.3%) rva}
Mean Time to Return Manual Rejects Received Electronically Via LEX/EDI
Measurement All CLECs
No. 11.1 No. of Mean Time
Rejects To Retum Z-Value 400
350
30.0 ¢+
25.0 1
200 1
Juk-99 3658 6.86 1.86 50 |
Aug-99} 4888 6.17 1a7h] 15
Sep-99 6,191 8.13 3.13 10.0
Oct-99) 6.369 10.10 5.10 5.0 1
Nov-99 6,535 14.94 9.94 00
Dec-99 6,698 35.65 30.65, g., gl g. g. g. 3 8
Jan-00) 7,125 28.47 23.47 3 9 8% 3 § s
L4 (7] Z =] =
[ 12mo Toal{ 41464 17.10§ w4

271 - No. 10.1,11.1




PERFORMANCE MEASUREMENT TRACKING January 2000
Pre-Ordering/Ordering

Provisioning Accuracy

l Measurement l All CLECs SWBT
No. 12 No. of No Proy. Percent Percent Z - Value
Orders Accurately Accuracy Accuracy 100%
Mar-99) 16.386 15.985 97.6% 9% !
Apr-99 29,514 28,958 98.1%) 96% 1
May- 22,034 21,600 98.0% . ¥,
sun-99}; 28,018 27552 98.3% 94% Lttt f——&— AN CLECs :
Juk-99 42,606 41,999 98.6% 92% et e SWBT
Aug-99 56,605 55,629 96.3% 91.6% -56.74)
Sep-99} 97310 96,056 98.7% 92.3% gar2]| 0%
0ct-99) 88,304 87,635 99.2% 92.4% 7631f ]  88% |
Nov-99: 74,334 72937 98.1% 93.7%) -48.64 o
Dec-99 83,078 79.022 95.1% 94.1% anl ¥ PP Y
) g 2 8 8 8 8 8 8 & & 8
Jan-00 75,545 73,342 97.1% 94.6% -29.86 F é g. g é ;. ;g, '6" 's 'g s
| 12mo.Toal]  61373¢]  e00715]  gr.eu) ] 93.2%| = ” «° = e

271-No. 12




PERFORMANCE MEASUREMENT TRACKING

January 2000

Flow Through
Order Process % Flow Through (Through SORD Distribution)
Measurement EASE - CLEC Typed Orders
No. 13 All CLECs SWBT 100%
No. Orders | No. Flow Thru | ° Fiow Thru ]| % Flow Thru | Z-Vaiue 98% 1
Feb-99 52,388 49894 - 952% 93.0% 2015} | 96% §
Mar-99 §7.222 53,451 93.4% 93.5% 0.47 o
Apr-99 57.243 54,706, 95.6%| 91.4% as0] | 92% |
May-99| 50,593 49,125 97.1%, 92.9% -36.37L 90% 1
Jun-99 55,856 54,443 97.5% 92.4% -45.16 88%
Juk-99! 54,373 53,160 97.8% 91.9% -50.11f | 86%
Aug-99) 57,647 55,799 96.8% $1.3% ~46.71 2 8 8 8 8 8 &8 &8 8 383 8 8
Sep-99 55,238 53,931 97.6% 91.3% -52.20 2 8 58 3 5§ 3 % 8 3 3 8 §
Oct-99 74,495 72.866 97.8% 91.0% 54.68 e = = - < z o =5
Nov-99 59,482 58,055 97.6% 91.3% -54.26| , :
Dec-99 71,757 70,492 98.2% 92.0% 61.02 | ——e—AICLECs c-er--SWBT
Jan-00)| 65.590 64,487 98.3%) 91.9% -59.72
LEX v
All CLECs SWBT 100%
No. Orders | Na. Flow Thru | % Flow Thru [{ % Flow Thru | Z-Vaiue 80% |
3334 2,467 74.0% 93.0% 0.00
5793 4,701 81.1% 93.5% 37.70]| 0% 1
5.432{ 3838 70.7% 91.4% sa27t| g, |
7,193 5,324 74.0%) 92.9% 61.94
11,227 7.712 68.7%] 92.4%) 93.1oL 20% +
17,764 13,658 76.9%) 91.9% 71.78 ) o
15,170 12,551 82.7% 91.3% w8 T T T T T T e e e - o o o
15.043 13172 87.6%] 91.3% 16.40 2 ¢ 2 2 2 °_’= ‘{é 22 2 3 9
23,366 20,441 87.5%) 91.0%) 18.35 e 2 2 2 3 3 2 ¢8 8§ 3 2 s
26,181 23,037 88.0%, 91.3%) 18.56} |
25,707 22,691 88.3%} 92.0% 2184 ﬁ_._.m CLECS  =vee-- SWET ]
31,015 27258  87.9% 91.9%) 25.67)
EDI
AN CLECs SWET 120%
No. Orders | No. Flow Thru | % Flow Thru 11 % Flow Thru | Z-Value || 100% ]
Feb-99 86 74 86.0%) 93.0%) 000} | &0 [
Mar-99 22 10 45.5% 93.5%| ERL! | RS
Apr-99 53 27 50.9%} 91.4% 1051 |
May- 1,763 1,653 93.8% 92.9% aas]| 0%t
Jun- 1,789/ 1,696 94.8% 92.4% -3.89§] 20% §
Jui-99}. 14,715 12,612 85.7%) 91.9%) 27.03, 0% " —
Aug-99 41,877 40,849 97.5%| 91.3%) 4535 2 2 23 2 %2 3% %8 % 3% 3 3 8
Sep-99 115,255 114,198 99.1%], 91.3%) 52.70] £ ¥ 8 ¥ 5 3 % & % 3 § s
Oct-99} 47,205 46,081 97.6% 91.0% -50.17 L = < = 5 < o © 2 o S
Nov-99 42,859 41,269 96.3%) 91.3% -36.52 —
Dec-98 52,644 51,678 98.2% 92.0% -51.76 ———AIICLECs et Swer |
Jan-00 47,747 46,786 98.0% 91.9% 48.37

271 -No. 13




PERFORMANCE MEASUREMENT TRACKING

January 2000

Billing
Billing:Accuracy
CRIS Usage Bill Audht
Measurement All CLECs SWBT 122
No. 14 No. of Accts. | No. of Errors Percert Percent Z-Value
Audited Detected | ErrorFiate }{ Error Rate 1.0% | S
Feb- 1310 2 0.00% 1.00%) -3.56 J }~——@——All CLECs -
Mar-99) 1292 0 0.00% 0.63% 286 | 081" A P SWBT
Apr-99 1244 2 0.16%| 0.20% 031} | 06% R
May-99| 1334 0 0.00% 0.31% 2,04 , . R
Jun-99 1125 o 0.00% 0.13% -1.19) | 04% oLl
Ju-99] 1099 1 0.09%)| 0.69%| 239 | 0.2% Tl
Aug-99 1175 0 0.00% 0.22%! -1.61 A : el .
Seuz-ss 1170 0 0.00% 0.29% -1.85 | 0.0% &—¢ — et
. 2332 23223% 22388
Oct- 1294 o 0.00% 0.18% -1.52 223 2F 25232222
Nov-99 1292 0 0.00% 0.11% 121 e 228332882 ¢8¢s
Dec-99, 1617 o 0.00%) 0.04% 0.84
Jan-00 1450 0 0.00% 0.11% -1.28,
CABS Usage Bill Audit
Al CLECs SWBT
No. of Accts. | No. of Errors | Percent Percent Z-Value | { 100.0%
Audited Detected | Emor Rate Error Rate 90.0% 1
Feb-09 3 9 0.00°) 0.00% 0.00 gg‘g:f I
Mar-99) 23] 0 0.00% 0.00% ooof f e ] ——e— Al CLECs
Apr-99) 31 0 0.00%| 0.00%, 0001 so0004 ... SWET
May-99 40 0 0.00%| 0.00% 0.00] | 40.0%
Jun-99; 40 0 0.00% 0.00% 0.00 30.0%
Jul-99 42 0 0.00% 0.00% 0.00! 20.0%
Aug-99 38 0 0.00%, 0.00% 0.00]] 10.0%
Sep-99| 39 0 0.00% 0.00%)] 0.00 0.0% Yl
Oct-99 43 0 0.00% 0.00% 0.00 §8$§§8§§§§38
Nov-99 41 0 0.00%| 0.00% 0.00 2 &8 8 &5 5 :5, S @ 3 8 §
Dec-99 47 0 0.00% 0.00% 0.00 L2232 0002za0>5
Jan-00| a5 0 0.00%) 0.00%| 0.00}
CRIS Bill Audit
All CLECs SWEBT
No. of Accts. | No. of Emors | Percent Percent ZVaiue | { 0-35%
Audited Detected | Error Rate Error Rate 0.30% 1
Feb-99) 188 0 0.00%] 0.00% 0.00} | 9080 1
Mar-99| 209, 0 0.00% 0.06%) -0.35
Apr-09 253 0 0.00% 0.02% o22f | 020% T
May-99| 251 o 0.00% 0.01% -0.16} § 0.15%
Jun 224 0 0.00%, 0.01%) -0.14} | 0.10% {
Jul-99] 266 0 0.00% 0.00%| 0.00 | ¢.05%
Aug-99 275 o 0.00% 0.02%] 022pf o
Sep-99 301 0 0.00%, 0.03% oz8{! " Mg; 22222 2222¢8 S
Oct-99 306 1 0.33% 0.03% 2.78f A A S A O S
Nov-99 203 0 0.00% 0.00% 0.00 2382853728 z:¢ s
Dec-99 337 0 0.00% 0.00% 0.00
Jan-00 339 0 0.00%] 0.02% -0.24,
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PERFORMANCE MEASUREMENT TRACKING

January 2000

Billing
Percent of Accurate and Complete Formatted Mechanized Bills
Measurement All CLECs
No. 15 No. of No.in Percent Z- Vaiue
Accounts Ermor Cormrect
Feb-989{ 62,345 0 100. .00 | o e e e e
Mar-99; 97,745 0 100.00% -1.00f 99'8;" AR A
Apr-99 74,058 o  100.00% agof| 2]
May-99 71.570) 0 100.00%] -1.00 :f:’f"
. .4% —
Jun-99 69.430) 0 100.00% -1.004 " e— Al CLECs |
Juk 68,057 0 100.00%) ;100 | 992% 1 ‘
Aug-99) 65.588 4 9. S I s Standard
Sep- 58.615' 0 100.00%)
Oct-99/ 8.490 0 100.00%)
Nov-99 8534 0 100.00%] *
[+:] o [-2] L3 [+
Dec-99) 8,248 12 99.85%! %Ti%;gi?%gé
Jan-00, 7.356 o 100.00% £2£3523382285%
[ 12mo Toad | 600.036] 16] 100.00%)
——
Percent of Billing Records Transmitted Correctly
Measurement All CLECs
No. 16 No. of Usage No. in Percent
Records Error Correct
Feb-98{ 4,116, 0 100.0%)
Mar-99] 5.840,108 0 100.0%)
Apr-99 6,158,472 0 100.0%
May-99, 9,096,161 0 100.0%)
Jun-99 8,390, 0 100.0%|
Jut-99! 9,743,254 0 100.0%)
Aug- 14,891,92 0 1000% 0] @ 500§ BB Frccee-cecresieriieinieciiennfleno.--
21,210,081 0 100.0%|
Oct-99} 29,871.87; 0 100.0%
Nov-99 45,893, 0 100.0%
Dec-99 64,679, 0 100.0%;
Jan-00 73,915,31 0 100.0%
I 12mo. Toaf | 293,807,553 of 100.0%}
M Alt CLECs
No. 17 No. ot Service | No. in Correct Percent
Orders Biled | Billing Period | Comp
Feb- 152,097] 149,31 98.2%
Mar- 176.280] 17159 97.3%
Apr-99| 164,724 161,481 98.0%
May-99! 261,103 259,44 99.4%)
Jun- 199,764 197,258 98.7%
Jut-99) 187.23; 184, 98.6%
Aug- 2155 211,785 98.2%|
Sep- 278.42 274,361 98.5%)
Oct-99! 263,460} 258,112 98.0% —
Nov-99 227 860 223,54 98.1%, o o @
Dec-99 239, 234,681 98.1%| § § %, 22 % 2 §
Jan-00 217, 213543 96.0% 35238828 s%
12 Mo. Total] { 2,583,607 2,539,760 98.3%] |
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PERFORMANCE MEASUREMENT TRACKING January 2000
Billing
Billing Timeliness (Mechanized Bill)
Measurement All CLECs
No. 18 Total No. Billed Percent Z-value
100.0%
Accounts Late On-Time 90.0%
Feb-99 62,345 2.373 9%.2% .19 e
Mar-99 97,745 57.725 40.9% sa06| | 80:0%
Apr-99 74,058 658 99.1% a1} 700%
May-99| 71,570 o 100.0%, 500§ | 600%
Jun-99 69,430 9,462 86.4% 863]| 500%
Jul-99) 68,057 8,067 88.1% 6as{| 40.0%
Aug-99) 65,588 2,161 96.7% 713 30.0%
Sep-99 58,615 585 99.0% 400 | 20.0% §
Oct-99) 8,490 455 94.6% 036f | 10.0% 1
Nov-99 8.534 2,018 76.4% 18.65 0.0% ‘
Dec-99 8,248 1,953 76.3% 18.68 2888888883888
Jan-00 7.356 571 92.2% 276 285853883833 38GE
. w2 TsE S -] Z 0 S
I t2Mo.Totaif{  600,036] 86,028] 85.7%]| rval
Daily Usage Feed Timeliness
Measurement All CLECs
No. 19 Total No. Billed Percent
Bills Late On-Time
Feb-99} 4,116,942 104,144 97.5%
Mar-99 5,840,108 92,278 98.4%
Apr-99 6,158,472 346,508 94.4%
May-99 9,096,161 2,345,776 74.2%
Jun-99 8,390,256 55,521 99.3% —— All CLECS}
Juk99 9,743,254 68,033 99.3% v
Aug-99) 14,891,927 662,265 956%|]  -0s5sf] %00+ e Standard
Sep-99/ 21,210,081 876,113 95.9%
Oct-99 29,871,873 787,584 97.4%)]
Nov-99 45,893,730 2,922,962 93.6% . —— ey — ——t
Dec-99}| 64,679,436 1,844,147 97.1% 215 $2383838838888
Jan-00i] 73915313 1,153,771 98.4% -3.44 S 85355358832 8§
, 915, ,153, L e €<s S5 < O Z 0"
1 12Mo.Towmif| 293,807.553]  11,259.102] 96.2%]] wal
Percent Unbillable ngo
Measurement All CLECs - CRIS (AMA/ECS)
No. 20 Total Tota! Percent
Biling ($) | Unbillable ($) |  Unbillable
Feb-99 57,979,705 31,425 0.054% 0.2%
Mar-99 54,084,487 46,217 0.085% 0.2% 4
Apr-99 56,917,006 42,838 0.075% 0.1% +
May-99]|  56.951.256 38,556 0.068% 0.1% +
Jun-99 54,365,733 33,000 0.061% 0.1% 1 —&— Al CLECs
Jul-99 53,847,835 37,173 0.06%% 0.1% { S
Aug-99 50,311,868 54,689 0.109% 0.1% ¢
Sep-99 47,724,503 36,032 0.076% 0.0% 1
Oct-99 43,744,892 70,648 0.162% g'gz: 1 . o o
Nov-99 43,165,644 21,108 0.049% ‘s 2 e 2222229288
Dec-99 41,940,189 39,969 0.095% 2 :223 L HEA2TRE
Jan-00 39,840,599 28,243 0.073% 23 2E&E357838228s
12 Mo. Total] | 600,873,716} 480,898| 0.080%}
Measurement All CLECs - CABS
No. 20 Total Total Percent 0.08%
. Biling (3) | Unbiltable (§) |  Unbikable 0.07% |
Feb-99} { 285.331.461 50,789 0.018% -
Mar-99i 273,102,240 73,052 0.027% 0.06% 1
apr-991 | 170,727,705 128,524 0.075% 0.05% | 3
May-99 270,954,286 47,417 0.018% 0.04% | —o—AllCLECs
Jun-99l| 294,282,828 58,268 0.020%
Jut-99]| 202,548,837 37,695 0.013% 0.03% 1
Aug-99] | 266,327.684 47,140 0.018% 0.02% 1
Sep-99 250,353,952 72,853 0.029% 0.01% ‘]
oct-99] | 246,114,805 137,332 0.056% 0.00% _
Deoc-99f| 325,285,714 134,343 0.041% 4t 523983 3 8 8
Jan-00]1 268,189,320 110,494 0.041% 228833388238
12 Mo. Total] | 3.178,687,192] 976,318} 0.031%|
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